1. Introduction

This chapter focusses on social landscaping by what the relational arrangement of living beings is referred to. Why is that important? Focussing momentarily only on living beings enables to identify the agentic moments as people within a relational arrangement are arranged elements but also actively arranging others and themselves. The arranging takes place on several levels. First, people actively enter social positions and accept certain role expectations and constantly monitor and evaluate their practices in interaction with others. Second, it is through their interaction with others that they become relevant for others. In regard to space this means that the placing informs interaction, in pre-structuring the availability but also the mutual recognition of a persons´ positioning. Through pre-structured interactions, relations between elements are established and reproduced. In picturizing that, social relations can then be grasped as chains linking the elements,– in this case the people - together as well as stabilizing their positioning and transport relevant information which contribute to shared practices and synthesis of and in the camp. 
Whereas, respectively the crucial role people play in the upholding of an arrangement is widely acknowledged in social theory, in refugee camps this is largely missed so far, as has been discussed in more depth in chapter 2. Aiming for this gap, this chapter sets a specific focus on the social chains and operationalizes social networks as links (relations) between elements (people) – and explores the role of social interaction for the reproduction of the camp. After a short section on (2) the peculiarity of peoples positioning in Kyka II, with limited moments of interaction with humanitarians opening up a relevant space to be filled, it will be analysed how refugees as individuals but especially due to their positioning within social linkages are actually making the camp work. (3) by closing the gaps the humanitarian system might leave and (4) by establishing alternative spaces in the camps which are connecting people due to different markers of inclusion and exclusion. 

2. The social Positioning of Refugees in Kyaka II

A social positioning is the conglomerate of role-prescriptions for an individual in an assumed collective assigning him/her specific practices and behaviour. The social position correlates with the spacing of actors which provides them with specific knowledge as well as access to resources (Löw 2016: 131). Based on that, this chapter explores the social positioning of refugees in order to gain insights on their available stock of knowledge, and routines as well as access to resources on the one hand but also their means of communication and interaction as crucial part of (re)production on the other hand. 
In regard to a refugee camp as an institutionalized space, the easiest identifiable social position is that of a refugee which is situated in an antagonistic relation with the humanitarian organisations (see chapter xxx). Whereas, commonly refugees positioning in camps are analysed from a structural perspective (see chapter xxx), for example emphasising the effect of bureaucratic labelling (Zetter 1991), or continuous and paternalistic care (Harrell-Bond 1986), this chapter starts by following peoples own understanding of their role as refugee in Kyaka II (see also Clark-Kazak 2014, Krause 2016a). By doing that, this chapter discusses peoples´ irritation in Kyaka II due to insufficient humanitarian support, as moments of rearrangement. Whereas the social positioning on the one hand remains interlinked with the placement in the camp, in the context of reduced humanitarian assistance it is much more the everyday experience which structures peoples own understanding about their social positioning than a legal label which is often experienced as meaningless. Discussing that in the following will provide the groundwork to further explore the effects of the absence of the humanitarians and the presence of other inhabitants in regard to a shared meaning making. 

A Place and an Identity

“A refugee is someone who gets assistance”[footnoteRef:1], statements like this were often shared by people I spoke to in Kyaka II when I asked what it meant to be a refugee. This emphasis the expectations most people had when they entered the social position of a refugee by applying for a legal refugee status. In Uganda it is however not the status alone which provides access to assistance but people actually have to adhere to a specific spacing. In Uganda under the 2006 Refugee Act, refugees can apply to change their place of residence. However, it also describes “settlements” as places designated for refugees (Uganda 2006: Art. 44) and links the camps with the problematization of refugees needing support. Accordingly for some of my interlocutors the expected assistance was the actual motive to come to the camp, as this person described his decision he came to while hiding in the bushes: [1:  Interview with male Congolese, 19.11.2016, Byawakundo] 

But after a while, we saw UNHCR cars arrive. They moved around announcing that all refugees need to come so they can be transferred/transported to Kyaka. But we were all scared and we would hide from the trucks. […] but eventually, we started getting some good information. They told us there were school and that our children could attain an education. That there were good things there. However, there were two brave women. For them they decided that they will travel there and survey the situation and if they do not die, then they will come back and deliver the news. If the place is ok, we shall come back and tell you about it. So one of them returned and told us “there are these types of herbs, trees, that it is like Congo, they are giving people food and plastic sheeting, children are going to school…” After her return when the UNHCR cars returned, all of us agreed to board the car and come to Kyaka.

Whereas in the capital Kampala humanitarian support is reduced to a minimum only entailing few, rather selective initiatives, people registered in the camps are eligible to assistance as well as plots of farmland and housing. This proves to be a political vehicle to accommodate refugees in the camps, not necessarily by (physical) force but through material means of persuasion. The high living expenses in Kampala and challenges to meet them was often the reason for people to enter the camp (for a more detailed analysis see Krause and Gato 2019). This man remembers his reasons to go to Kyaka II as follows: 

“The difference here is that you can get at least some food. And there is a common occupation. At least you can dig here. And also there is a school where the children can go to learn.“[footnoteRef:2] [2:  Congolese chairman of the mosque, 13.11.2016, Bukere] 


Thus, entering camps as places “where you get assistance”[footnoteRef:3] implies a condition under which people are entering the arrangement of the camp and adhering to the linked social roles and positioning. For example when I asked one participant why he lived in Kyaka II, he stared at me in confusion and said “Because first of all I am a refugee”[footnoteRef:4]. He hereby confirmed the placement of refugees in camps with the link to expected “care” when he explained further “outside of the settlement, when you are not a national they don’t care about you. But within the settlement, they know you. You are the son of that place and it can be very easy to give you a job”[footnoteRef:5]. In his account in contrast to living in Kampala, the being at a particular place – the camp – is crucial in order to receive the mutual recognition of being a refugee. Whereas in Kampala people described instances of xenophobia and other forms of discrimination, the camp represents a minimal place of belonging, which materializes in being recognized through the modes of material assistance or as he had put it “care”. This indicates how the actual placement on a respective location and social position and practice becomes interlinked in the case of Kyaka II. Settling in Kyaka II is then symbolically and materially charged and informs more than just the location to live but instead can become essentialized with being a refugee. [3:  Two woman from DRC, 06.12.2016, Reception Centre]  [4:  20161111_youthcenter coordinator_Base Camp]  [5:  20161111_youthcenter coordinator_Base Camp] 


Disrupted Expectations

As theoretically discussed in chapter three a refugee camp as an institutionalized space is immediately interlinked with a social positioning which separates people in the role of provider and beneficiary, in which the latter through the provision of aid contributes to an asymmetric relation and a social distance between both groups, something which was discussed already in the 1990s (Harrell-Bond et al. 1992, Harrell-Bond 2002, Waldron 1987). Although the character of protection provided and thus the classification of beneficiaries changes in the course of time (Glasman 2017), the paternalistic relation between both groups remains relatively stable and was discussed in measures of participation (Olivius 2014, Kaiser 2004), in use and access to material goods (Smirl 2015), and of course their segregated spacing (Hyndman 1996) but also with specific focus on self-reliance and resilience approaches (Krause and Schmidt 2020, Easton-Calabria and Omata 2018). In referral to theory, this can be based on the segregated social worlds these actor groups are situated which pre-structures access to resources as well as expectations of both sides. 

Various studies have analysed the effect this bureaucratic ordering has for people categorized into the refugee-group under the concept of labelling and have discussed how the label “refugee” exceeds bureaucratic and legal meaning but instead determines certain practices and expectations connected to it (among others Krause 2016a, Zetter 1991, Ludwig 2013, Janmyr and Mourad 2018). In the process of labelling an identity is established through bureaucratic procedures which are never apolitical but instead “ascribe an identity of the ›other‹” in order to “to identify categories of clients in order to implement and manage policies designed for them” (Zetter 2007: 184). Instead of identifying already existing elements they rather “condition identity and behaviour of that upon which they are bestowed, including those individuals who may wish to acquire them” (Cole 2017: 2). Therefore these studies have been widely concerned with the effect of labelling on the expectations of refugees, e.g. with consequences such as “problematization” of refugees as victims̕ or  ̔troublemakers̕ (Turner 2010, Cole 2017). Yet, what is of interest in this chapter is rather the expectations people themselves harbour when entering the position of being a refugee. After all, social roles cannot be forced upon people, but that they have to enter and accept them, by translating the roles according to their interest. This has been described when refugees are using the label deliberately or discarding it when not longer necessary (Ludwig 2013), or by matching certain criteria in order to gain access to diverse resources etc. (Inhetveen 2006, Jansen 2015). Thus, entering the social role of being a refugee informs also the expectations of others as well as it carries certain legal entitlements.

In Kyaka II, indeed failed expectations of what the positioning of a refugee entails did lead to widespread irritation with the result of questioning the relational positioning of both groups. Or phrased more directly: The previously (xxx) discussed insufficient material service provision immediately seemed to effect the relation between humanitarians and refugees. One man in the camp described his loss of trust to the agencies over the years as follows: “They gave us a good reception and they took care of us. […] But later, the care and concern stopped.“[footnoteRef:6] The reduced land and support due to the recent influx as well as policy aims (described in chapter xxx) seemed to cause massive rearranging of the landscapes of livelihood, social networks and neighbourhood relations. Whereas this sometimes resulted in conflicts within the communities and especially between refugees and nationals[footnoteRef:7], many of the participants connected it with a sudden loss of trust to the agencies and even more to the questioning of the refugee status itself. Consequently a very common phrase in the camp in reaction to the reductions was “we are like nationals”[footnoteRef:8] dismissing the link to the humanitarian agencies as if it would loose its validity and therefore also the structuring effect on the positioning without hand-outs as reproducing practices. However, as some people further explained their condition is presumably worse than those of the national neighbours as the structural constraints of being a refugee are still at place. In contrast to nationals who own “land they can plant food”[footnoteRef:9] and who because it is their own they “can do whatever they want”[footnoteRef:10], refugees in Kyaka II are in a situation in between:  [6:  Interview with a Congolese male, 20.11.2016, Itambaniga, own emphasis]  [7:  Among others FGD, 15.11.2016, Base Camp; Focus Group Discussion, mixed gender and nationality, Kakoni; Focus Group Discussion, young men, 24.11.2016, Sweswe, Congolese male pastor, pentacostal, 08.12.2016, Mukondo; Congolese Male, FRC Instructor (2), 07.12.2016, Base Camp]  [8:  Exemplarily used the quote given by Three Congolese Female, 16.06.2017, Itambaniga. However, it can be found in similar forms in various interviews]  [9:  Refugee Man from DRC, EED, 16. June 2017]  [10:  Refugee Man from DRC, EED, 16. June 2017] 

But these days it’s different […] they have reduced land…so you are there like a national and you are not a national and you are not even being considered like a refugee because you are not given any assistance. And you are there, wondering, asking yourselves, “Who are we and what shall we be in the future. What will we do? How shall our lives be?” You are not a refugee neither are you a national but you are there living there like that without vision of the future.[footnoteRef:11] [11:  Interview with Congolese single father, 19.11.2016, Byabakore] 

This went to the extent that people were even considering rejecting the status of a refugee as a whole, questioning the placing within the camps and go back to their countries of origin. Among other people, one man argued: “I wish they would tell us the reason why we are not receiving assistance and then I would get to decide whether I should stay here or risk my life and return back to Congo.”[footnoteRef:12]   [12:  Interview with a Congolese male, 20.11.2016, Itambaniga] 


How is this relevant for the question of reproduction of the camp? In the following I argue, that this leaves gaps to be filled. Whereas primarily these gaps are filled with material practices (e.g. supporting others with food etc.) in the following I argue that as a side-effect the rearranged interaction possibly re-position people in the camp. In the context of experienced absence of humanitarian support, there is also a lack of interaction between refugees and humanitarians. Yet, when interaction is an important mean for reproduction this implies that in the context of decreased interaction with humanitarian staff, interaction with other people increases which can contribute to meaningful other interpretations and open room for interpretations of the camp beyond the humanitarian design. 

Reworked Intersections

Whereas the social positioning as role- prescriptions is pre-structured due to rules and resources it is also reproduced in everyday interaction as actors mutually recognize each other and confirm their expectations by choosing the appropriate routines and practices. When applying the theoretical perspective of multiple spaces in the camp, “everyday routines are regularly disrupted simply through the activities of the various people” (Löw 2016: 155). Thus, the regular interaction with other inhabitants of Kyaka II does provide the grounds for multiple, sometimes diverging rationalisations of actions. Within this diversity entering a specific social roles is an active process of adapting to shared “repertoires of interpretation and practice” (Zifonun 2016: 27 own translation) which is drawn on searching for solutions in the shared stock of knowledge for problems people might encounter. On the one hand this emphasises the structuring factors, which are evident in shared challenges, on the other hand it situates other inhabitants in the centre, as it is often them who are actively looking for ways to counter those challenges within their given circumstances. 
Coming back to the case of Kyaka II, as a result of the reductions the shared experience of being a refugee in Kyaka II is less the received assistance but rather the encountered living situation, and more specifically the hardships. In contrast to the “promised care” the majority of the participants described Kyaka II as a place of experienced scarcity and deprivation. Poverty related challenges extend beyond basic needs and lead to increased crime[footnoteRef:13], early and forced marriages[footnoteRef:14], and domestic violence, as one woman stated: [13:  Man from the DRC, FGD, 08.07.2017, Kyaka II; Refugee Welfare Council from the DRC, EED, 17.11.2016, Kyaka II.]  [14:  Man from the DRC, EED, 20.11.2016, Kyaka II.] 

„[T]he problems at home are mostly related to poverty. The wife and the husband can fight because they don’t have what to give children or the woman doesn’t have a dress and the husband is going to use the money for alcohol.“[footnoteRef:15] [15:  Woman from Rwanda, FGD, 16.11.2016, Kyaka II.] 

In effect, for some participants it was not only the flight itself marking them as a refugee but the specific way of living in the host country, as also this man remembers: “I left my property, my country, I am starting a life of being a refugee”(lit). By that it exceeded the legal definition and the moment of flight or the obtainment of the legal status and was often pinned to the actual and present living situation, which was – in most cases – one of material deprivation. 

This also tells about different measures of in- and exclusion into the in-group of Kyaka II inhabitants. To be recognized as refugee in the village the legal status is rather irrelevant, as for example this man illustrates: “Then there other refugees who have no ration cards and for those ones, it is even worse”[footnoteRef:16]. Thus, the understanding of being a refugee can be completely detached from the legal status and remain stable over time. Whereas the legal status is subject to change – e.g. transforming people from asylum seekers to refugees or transforming refugees back to (ir)regular migrants[footnoteRef:17], the self-referral of the inhabitants in Kyaka II remains “refugee” regardless of the legal status.[footnoteRef:18] Instead being a refugee was a shortcut for explaining a particular situation when there was a lack of something. More concretely, the defining feature of being a refugee was summarised as “a person who doesn’t have money, who doesn’t have enough” (lit) and was strongly linked to the losses of the past: “a refugee is being pushing back life” (lit). [16:  Burundian Muslim Male, 08.07.2017,Mukondo]  [17:  This was for example the case for many Rwandese who got their status rejected after years of living in Uganda as refugees]  [18:  Refugee Man from DRC, EED, 19 June 2017, Kyaka II, Burundian Muslim Male, 08.07.2017,Mukondo ] 


Consequently some people described that Ugandans are included into their commonality of everyday struggle in Kyaka II as they regular interact with each other. For example, a businessman from DRC explained the relation as follows:
We don’t distinguish. It is only those people who are in charge of this place who distinguish. Because they say “now you are national, you have to leave this place for refugees”. But for us we like them. When we are together we are strong.[footnoteRef:19] [19:  Interview with Congolese businessman, 09.12.2016, Bukere] 

Especially due to a close living situation they become the immediate social network, with joint activities, such as agricultural cooperatives or joint saving groups[footnoteRef:20]. Also on a more abstract level Ugandans were sometimes included into the commonality by explaining that “the nationals also face the same challenges”[footnoteRef:21]. However this inclusion was mostly observable in villages where nationals and refugees live together. Participants living in other areas often emphasized the differences to nationals, mainly based on the different economic status. Compared to the statements of the participants living in the business districts of Kyaka II, it becomes imaginable that for some participants the criteria of being poor can become a matter of inclusion. Being a refugee was often connected with a sense of deprivation and linked to losses of the past: “a refugee is being pushing back life”[footnoteRef:22]. Especially the comparison is relevant, as the economic situation is either compared with the situation at the country of origin or the situation of the nationals: “For us the difference is there. A refugee is down very down. We are not at the same level as nationals”[footnoteRef:23]. This implies the possibility of inversion when including poor Ugandans into the group and excluding wealthy refugees. Thus, it seems the present situation much more than an act of the past, defining “refugees” in Kyaka II.  [20:  Female congolese, hairdresser, 15.11.2016, Base Camp; Pastor from DRC, 15.06.2017, Sweswe; Rwandese woman, 16.07.2017, Bukere; Interview with Congolese businessman, 09.12.2016, Bukere; Rwandese Businessman, 13.11.2016, Bukere]  [21:  Pastor from DRC, 15.06.2017, Sweswe]  [22:  Interview with Congolese female, 14.06.2017, Sweswe]  [23:  Interview Congolese male (2), 16.06.2017, Kyaka Itambaniga] 


But what can be derived out of this divergent understanding of the refugee community in the camp? What is the effect of diverging measures of in- and exclusion? First of all these findings lay the foundation for a mutual recognition of being a refugee in Kyaka II which is not necessarily synchronic with the humanitarian notion. The following section will then further explore the role of social relations of inhabitants of Kyaka II as facilitators of a shared stock of knowledge and meaning through regular interaction which – in the line of a weak link between humanitarians and refugees – can become quite meaningful as these gaps have to be filled. 

3. Refugees Linking Practices as Operating Infrastructure

The refugee protection approach in Uganda is, besides its economic argumentation, also accompanied by a rhetorical shift in portraying refugees as actors and carries an ideological component. Apart from the economic considerations which led to the implementation of SRS and the reductions of additional aid, there is also a “social cohesion” (UNHCR 2005a: 2) component to it which positions refugees as a cohesive community transferring them responsibility to care for each other.  
For that the self-reliance support is complemented with community (UNHCR 2008) and rights-based approaches, which are mainstreamed in diverse sectors such as education, protection, or livelihoods.[footnoteRef:24] The rights-based approach understands refugees as right-holders which appears to overcome the idea of refugees as passive aid beneficiaries (UNHCR 2005b: 3, UNHCR ExCom 2017: para. 23, see also UNHCR 2008: 16-17). The community-based approach concentrates on participatory collaborations with communities. Overall refugees are supposed to become “partners” in the provision of aid and protection and are acknowledged “an active role in protecting themselves and organizing for their own basic needs, even in emergencies” (UNHCR 2008: 6).  [24:  The approaches are also neither new nor limited to self-reliance and resilience; UNHCR already promoted participatory, community and rights-based approaches in its ‘people-oriented planning’ concept since 1992.] 


Similar to previous discussion on self-reliance and resilience in general (Krause and Schmidt 2020) this translates into two aspects. First the normative informed evaluation of refugees as actors and partners and second the transfer of responsibility in terms of economic self-sufficiency. Relevant for this dissertation however is that the call for partnership meanwhile demonstrates how everyday life and the securement of “going on” in and of the camp depends very much on the inhabitants practices. This becomes overtly discussed by the tools of participatory and community approaches which are promoting to include the community into decision making process in order to prevent ineffective service provision – or in humanitarian terms “By involving all members of the community, it leads to greater effectiveness and long-term sustainability of programming” (UNHCR 2008: 26).[footnoteRef:25] These approaches draw refugee communities into responsibility to cater for their own needs effectively, complementing the self-reliance strategy with a social component. The handbook on community development stresses for example that “[i]n a relatively short period, community structures reappear or new ones are formed as people begin to rebuild their lives and provide for and protect their families and dependents” (UNHCR 2008: 12). Similar to the transfer of responsibility in regard to economic activities the community-based approach aims for a community coherence through which they can help each other and UNHCR emphasizes that it “can help communities work to prevent social problems and to deal directly with those that do arise, instead of having external actors step in and assume these responsibilities”(UNHCR 2008: 15).  [25:  Yet, whereas these measures commonly refer to measures of participation and the instalment of intermediaries, “this bears the  risk of prioritising bureaucratic procedures over the actual participation of refugees” (Krause and Schmidt 2020: xxx) and was critically evaluated since its instalment by, e.g. referring to it as “rights-deprived concept” (Meyer 2006, Crisp 2001).] 


Generally whereas these humanitarian approaches link to the scientific debates on the importance of social networks (Ager et al. 2015) e.g. to engage in self-protection strategies (Ensor 2014, Krause 2016b), to successfully pursue economic livelihood (e.g. Betts et al. 2015, Grabska 2006, Jacobsen 2005, Horst 2008), as well as psychological well-being (Brough et al. 2003, Daud et al. 2008, Plante et al. 2002), due to the accompanying economic rationale “community” rather seems to become a bandwagon and a matter through which entrepreneurial subjects can be formed by (Ilcan and Rygiel 2015: 334). For instance economically this translates for example into a livelihood approach which centres on groups as also a staff member in Kyaka II describes the approach of livelihood support: 
When you look at the number of people here in the settlement it might not be easy to visit every one one by one. So we encourage them to form some groups and we support them through those groups[footnoteRef:26] [26:  Interview with DRC livelihood officer, 21.11.2016, Base Camp] 

This correlates to a general trend also in development projects where the aspect of social capital led to a renewed upswing in group support, as this was seen as a way of making up for financial gaps through social resources and cooperation (Adhikari and Goldey 2010). Whereas the promotion of social cohesion of refugees is explicitly stated as a policy aim, it is supported especially by establishing a monetary link: 
So now ideally every group is complemented by a saving component. One: It is one of the strong binding factors. Groups who have it a more cohesive than groups without it. Because they have their money there. So they would like to know where their money is. So when you call them for a meeting it is easier than with a group which doesn’t have this component[footnoteRef:27] [27:  Interview with DRC livelihood officer, 21.11.2016, Base Camp] 

This is certainly effective to a certain point. What it neglects however is, the complex social processes such a membership entails, its potential destructive effects for its members (Mason and Pulvirenti 2013, Omata 2013) as well as the dynamics established social networks transport. 

Whereas elsewhere this trend has been critically evaluated especially with regard to a responsibility transfer (Easton-Calabria and Omata 2018, Easton-Calabria 2015, Krause and Schmidt 2020, Ilcan and Rygiel 2015) in this section another aspect is focussed on. Whether normatively or pragmatically reasoned this new approaches acknowledges that in the context of a camp the delivery of services is meaningless and inefficient without refugees participation or at least involvement. However, what actually remains undervalued are the everyday practices of refugees which are in effect closing the elementary gaps, people are experiencing in Kyaka II. This argument builds on a previously published article (Schmidt and Krause 2019) where we have discussed how other refugees are elementary for economic coping in exile, without being acknowledged or appropriately supported by the humanitarian organisations, despite their rhetoric claim to do so.  In the following particularly their role in closing elementary emergency situations, as well as their role as transmitter of crucial information people need in order to navigate in the camps, are discussed. By doing that, the following section concentrates on the stabilising and reproducing practices refugees engage in, as through the effective closure of the identified gaps, the ultimate failure of the policy is prevented. 

Transporting Emergency Relief

“…. and when the wall fell, they held it”[footnoteRef:28] [28:  Rwandese woman, 16.07.2017, Bukere] 

This older women refers to the church community coming to help when her house fell apart. The above quote was embedded in her complaint that even after visiting her the offices did not help her despite their promise to do so. So it was the church community who saved her because they were literally holding the wall which collapsed over her. In this anecdote lies a motif which I found often in peoples accounts; how people were closing the gaps the humanitarians promised to fill. 
As has been discussed previously for most of my interlocuters being in the camp was interlinked with the expectation of being taken care of. However, most of my interlocuters described their everyday life characterized by (economic) hardships, loss of resources, limited economic possibilities and uncertain future perspectives. Above all, the humanitarian support was described as not sufficient, especially due to reduced rations. For many the experience of constant scarcity and lack was therefore not only the most pressing need but also a defining moment of irritation with the humanitarian agencies on the ground but also the international community. 
As a result, some interlocuters have described to rather draw on social relations than on the promised humanitarian support. For instance a women described her decision to move informally in with another women instead of waiting for humanitarian support: 
If I go to AHA, they will say, “we shall assist you, we shall help you,” but that kind of help is in the future and what I am worried about is now, after this week, what will happen to me[footnoteRef:29].  [29:  Interview with Congolese female, 14.06.2017, Sweswe] 

As a result it is often the neighbours who are filling the immediate gaps left by the humanitarian support. A group of women explained this as common practice when I asked for support in rough times: 
If there are new arrivals and the agencies refuse to receive them, don’t give them food, shelter etc. we can give them some food and even shelter, accommodate them in our place. Also when there is harvesting season you can give out some food for the hungry. If there is someone sick and has no money for medication you can give them some money so they can buy the drugs. If someone needs salt and lacks the money you can give some salt. This all is not only for new arrivals but for everyone who is in a bad place. Also there are those people whose land have been reduced or taken away. So you can help them and even give some of your land for them to dig on. After harvesting he goes and say thank you and the next season you can give it to someone else. Sometimes they also give some beans to say thank you but it is no obligation. It depends on the person. So it is ok if they don’t give anything.[footnoteRef:30]  [30:  Focus Group Discussion, Womans Group from Mukondo, 23.11.2016, Base Camp] 

Acts of support takes also place on a mutual level. Whereas there are also internal segregations, and conflicts, in social figurations, the need to collaborate (in small groups) was extensively made. “We co-operate with each other”[footnoteRef:31] described a congolese man who was born in Uganda, referring to other refugees, when I asked him what kind of assistance and support he experiences. While he had received additional support from one organisation for his agriculture this has placed more strain on him as he couldn’t pay back the loan under which he had received the seeds as assistance. In his account he lacked sufficient manpower to plough the land but even more the reduced land didn’t give him sufficient space to produce surplus harvest. He saw the only way “to work with someone else who could come get the seeds or go around the village collecting seeds from different people until you accumulate enough"[footnoteRef:32]. By that he described a system of humanitarian support which is dependent on the everyday cooperation of the people living in Kyaka II. This corresponds in accounts of general duties such as building houses as this person narrated  [31:  Male Congolese RWC, 17.11.2016, Itambaniga]  [32:  Male Congolese RWC, 17.11.2016, Itambaniga] 

This life is like that. We need assistance from others. So when we are building a home you need people from the village to assist you. They come and help with the construction. So most of the houses are built in one or two days. The people here are somehow kind. Where I live, in Mukondo, you call everyone to help. And anyone will come. We are living with bagegere and even them they can come and help.[footnoteRef:33]  [33:  Community Worker from Burundi, 19.11.2016, Mukondo] 

The reciprocal system of helping each other can be seen as necessity in order to cope with the everyday life in Kyaka II. However it also entails an element of reproducing group identities and becomes a marker of membership. Due to their shared living conditions they have to come together to form groups, which through shared activities and struggles strengthens and emphasizes the group “refugee”. The motivation to come together, cooperate and help each other was therefore often based on their group membership: 
„One of the reasons we have these groups is the problems we encounter as refugees and yet the office here is not helping us. We decided to come together and do something that could help us as refugees. So even if we did not receive assistance from the office, as refugees, we can solve our problems.“[footnoteRef:34] [34:  Refugee Welfare Council aus der DRK, FGD, 17.11.2016, Kyaka II.] 

This actually mirrors the approach of the humanitarian actors in the camp, as this officer acknowledges: 
When you look at the number of people here in the settlement it might not be easy to visit every one by one. So we encourage them to form some groups and we support them through those groups[footnoteRef:35] [35:  Interview with DRC livelihood officer, 21.11.2016, Base Camp] 

The described acts of solidarity therefore play a crucial role in closing the actual gaps in the humanitarian system of Kyaka II but as well reproduces a differing idea about group memberships, or more specifically in demarcating their role from the pre-structured label.
At the same time, the obligation to help can mean a significant burden for the ‘helping’, especially in spaces of limited economy, like Omata (2013) stresses in his study. Moreover, when acknowledging spontaneous help and solidarity, it is meanwhile important, not to lapse into generalizations. Since not all refugees are part of a ‚natural system of solidarity’, like one woman in Kyaka II explained: „It is not everybody who does that. There are also people who have much but they don’t give anything.“[footnoteRef:36]  [36:  Man from the DRC, EED, 08.11.2016, Kyaka II.] 


Transporting Information

[bookmark: _Hlk520189613]“What I know is that there are so many realities in this settlement. For them they are passing with their vehicles and for you, you are sitting here suffering. And they think they are doing their work”[footnoteRef:37] [37:  Congolese chairman of the mosque, 13.11.2016, Bukere] 

This was a casual note a man made when a humanitarian jeep passed his veranda where we were sitting. This perfectly summarizes the segregated social worlds of humanitarians and refugees and describes the simultaneous yet different experience and knowledge within the shared arrangement and sometimes even same location. He hereby referred to a society’s segregation which is manifested in its segments specialized knowledge representing “social worlds” (Strauss 1979, Strauss 1978) by what a figuration of “relatively permanent, ‘institutionalized’ spaces of perception and action, secured by relatively stable routines and a distribution of labor” (Soeffner and Zifonun 2008) is meant. Every social world produces expert knowledge which is crucial in order to have access, to navigate and to identify with this world. It is bounded by specialized knowledge which is constantly reproduced by its members and Information and knowledge can be read as access to that world. 
Yet, in regard to the camp, the respective expert knowledge is of different use. Embedded in the asymmetric relation of humanitarians and refugees, the knowledge and information required to navigate within the camp is largely determined by humanitarians. The way camps are governed are however “not through interdictions and restrictions […] —but through everyday practices of caring for the lives of the refugees.” (Turner 2005: 319). As such, refugees participation and being subjected to bureaucratic procedures is – in absence of any political claims or rights – realized through an incentive based mode since any resources are only accessible through bureaucratic procedures. For refugees it is crucial – but also up to them - to get the relevant information about the procedures and categories through which humanitarian support is provided. What this hints at is that the access to information and the reproduction of social knowledge is intrinsically linked to questions of power and hierarchy and therefore is socially negotiated. 

How this required information does not necessarily correspond with the stock of knowledge based on the everyday life in the villages can be demonstrated already with the example of language. Whereas, in the villages there various languages although Kiswahili is the common language of communication which refugees and Ugandan alike use it as a means of communication. However, for the interaction with humanitarians none of these languages are of help, because here the dominant language is English as are all the documents. Thus, not being fluent in English proves to be a disadvantage as this man explains, referring also to a lack of information linked to that:
We are not educated when we go to the offices we don’t know where we have to go and also we cannot communicate with them. So there are languages and understanding barriers[footnoteRef:38].  [38:  Burundian Male, Healer, 07.12.2016, Sweswe] 

On the other hand humanitarians rely on interpreters and are not required to expand their language skills. What I want to refer to however, is the practice of integrating information into a shared frame of meaning. For refugees it is of importance that their information is transported – and translated in a specific way to the humanitarians. A refugee initiative for a registered group of translators in Kyaka II was formed because of an identified gap as one of the founder of this initiative explained: 
“Our brothers reach here and fail their REC [status registration] because there is a language barrier between service providers and refugees. […] So when they did asking refugees you will find like this people being rejected.[footnoteRef:39]  [39:  Interview with male congolese, isreal, 18.06.2017] 

Yet, whereas the nature of the shared information and the inscribed knowledge of village-based knowledge is of limited importance for the bureaucratic apparatus the infrastructure through which it is shared among the inhabitants is not, but quite contrarily the organisations largely rely on it. In order to run a camp, of course certain information have to be shared for all inhabitants. Yet, when aiming for an incorporation into peoples own routines, it is helpful not only to use sanctions or incentives but rather incept it into peoples routines. This renders the routinized interactions between inhabitants of Kyaka II as crucial in order to transport and channel information as it is more likely to reach more people as well as become incorporated into everyday practices. Movement and presence and absence are therefore factors, which draws the information channels into attention and which makes the incorporation into ones own routines more likely.

The first is the aspect of frequency of interaction which is interlinked with movement. Inhabitants of Kyaka II are moving within the villages and between regularly and on foot providing regular physical interaction with others. Thus, information in the camp is often shared qua movement. Walking and passing neighbours transforms into crucial information channels, as people stop on the way and share the latest news. In contrast to that is the distribution of information from humanitarians rather static and pinned to a certain locality. Important events to uphold the bureaucratic control, such as such as REC, UNHCR-OPM status verification or food distributions are mostly publicly announced by cars with megaphones – yet due to their mean of transport bounded to the drivable streets. For individual appointments, blackboards at central locations, either at the Base Camp or at allocated signpost in the zones, are used to pin the respective list with the names and dates who and when they are expected to come. What for humanitarians is easily accessible is not always the same for refugees, as they often have no – or limited access to transport. Especially in the more remote areas the task to distribute relevant information is further assumed and stimulated by refugees. Information about verification dates or possible delays are shared while passing people on the streets, relying on the informal information channels of the inhabitants of Kyaka II - something which was described as “person-to-person communication” [footnoteRef:40] by an older women. This channel was even described as fast-track as she further explains: “So if someone knows something he tells it and this one tells it and soon the whole village knows it”[footnoteRef:41]. The alternative information channels are quite efficient and are transporting news quickly, informing people about delays as this man explains:  [40:  Interview with elderly female Congolese, 22.11.2016, Mukondo]  [41:  Interview with elderly female Congolese, 22.11.2016, Mukondo] 

There are just people who are passing by and bringing the news. So we know for example about the verification process going on in Byawakole. And that they had technical problems why it could be that they come a bit later[footnoteRef:42] [42:  Burundian Male, Healer, 07.12.2016, Sweswe] 

The informal distribution of information can thereby take indirect forms and is not limited to verbal communication. Instead the actual practice of other refugees becomes a source of information as well. One informant explained for example that copying from others is another way of generating knowledge and access when she described: “I just follow what other people are doing. Today there are many people in Bujubuli who get their IDs. So I inquire and follow”[footnoteRef:43]. In her case she would have actually missed his appointment for a new ration card which would have had severe consequences for her.[footnoteRef:44] [43:  Congolese Female, 15.06.2017, Kaberogota]  [44:  describing the consequences xxxxxx] 

These dynamic chains of information hereby go beyond the borders of the camp as people are not only moving within the camp but also outside (discussed in chapter xxx). This social chain works as a constant line of communication and expands for instance to information regarding the situation in the region of origin as well as passing on news from relatives. Also the search for family members is facilitated through this as one informant explained me how he found his wife after the flight: 
“People are always moving. So there were people leaving Kyaka and going back to Congo. So after reaching they told the wife your husband is in Kyaka so that is how she found him. No phone call but the information passes through people” (lit). 
Especially the fact, that possible irregular movement doesn’t have to be concealed which contributes to the adequate content of the information shared as people can describe authentically. 
The second aspect is linked to questions of presence and absence. What my data reveals is that the transported information expands to general knowledge on how to cope with life in the camp. Arriving in Uganda until the refugee status is acknowledged was unanimously described as “hard” due to manifold material and immaterial uncertainties. For most interlocuters their hardship didn’t end, when arriving in Kyaka II. Many of them described that they haven’t even seen someone from UNHCR or OPM for several days or even weeks and that they didn’t know “what was happening” (lit) to them. For example when remembering their arrival, participants often described a process of having to learn the ways of Kyaka II and of “how you can live”. Participants explained that they had to become farmers, had to learn humanitarian procedures and legal regulations (lit). It was often other refugees who facilitated this and who provided the necessary information: Often it was only other refugees or even Ugandans which helped them and provided them with essential information: 
“When you arrive here [in Kyaka II] you meet others, they tell you what is happening here and you discuss. The first time is hard. Before you even get the paper as asylum seeker you don’t get any assistance. For me it took two weeks. During those two weeks you meet people who explain you things.”[footnoteRef:45] [45:  Community worker from Burundi, EED, 19.11.2016, Kyaka II.] 

Others are of crucial importance for the adaptation to the life in Kyaka II, both for passing on skills but also for explaining the processes and conditions of everyday life in the camp. Refugees already living there become fundamental ‘experts’ and pass on knowledge about the conditions, regulations, and dynamics in the camp. For example, an elder person who has stayed in Kyaka II for a decade explained: “The longer you stay in an area, the more you try to experience and you try to expand your knowledge. I have seen a lot because of my situation here”[footnoteRef:46]. This emphasizes the importance of ones own experience which feeds back into the practical consciousness. For instance the common advise for those stranded in the reception centre was similar to this: “They tell you that here you have to take care of yourself. They tell you that you can go to other sites and work for money or food.”[footnoteRef:47] [46:  Congolese chairman of the mosque, 13.11.2016, Bukere]  [47:  Community worker from Burundi, EED, 19.11.2016, Kyaka II.] 

The third aspect is the positive evaluation of these practices based on their actual practicality. Overall the shared information in the camp has the character of knowledge gained through experience. It was induced, and proofed by the availability of strategies as well as the experience of which strategies were actually sanctioned. In the descriptions of my interlocuters these shared experiences and were much more influential than any possible information provided by the humanitarians. As they were rather the result of an trial and error procedure, the shared information often lead to a slight diversion of the actual national regulations and humanitarian guidelines. For example people encouraged newcomers to go and work for others or leave the reception centre and rent a place in Bukere without mentioning any legal procedures. Of course this takes into account the experience of time consuming bureaucratic procedures. Their advice was therefore very context specific and took into account the actual challenges people experience in this moment. 
Thus, the experience based information about the situation is actually much more accurate than humanitarian guidelines which work with timeframes often not met in practice or which don’t take illegalized actions into account. Consequently I encountered that the distributed information varies and is often dependent on the area. It is locally based and generated through common experiences. While in one village informants claimed movement as illegal and restricted in another village most informants described it as legal (lit). In the first, there was a common memory of the commandant tearing down houses, as in the other village the houses were still up. In the context of lacking formal access to information, knowledge often remains generated through own experiences, or by observing others. 
…to what end?

What has been discussed in this chapter is the crucial role refugees take on in the everyday ongoing of the camp. They are closing the gaps the humanitarian system leave and prevent a collapse by distributing the relevant information and buffering the extremes of reduced assistance. However, these practices are continuously challenged by the very approach aiming to support them. While possession does not seem to be an indicator for the willingness to help, people described that poverty negatively affects the basic possibilities to help and puts enormous strains on the already limited resources. For example, a group of elderly men told that their cultural identity is characterized by maintaining ‘Mapendo’ (love in Swahili, by this they indicate a mutual care). But due to the lack of resources, they cannot always maintain it. In times of further reduced humanitarian measures the question comes up, how the reductions affect their own practices of emergency assistance, since during my research they seemed to be essential for many refugees, as a young woman described drastically: „I would have starved if it was not for the help from those families at the reception centre“.

These findings can be embodied in the critical reflection on the neoliberal use of the concept self-reliance (and resilience as its new substitute). Scholars such as Easton-Calabria and Omata (2018), Ilcan and Rygiel (2015), Pulvirenti and Mason (2011), referred to the effect of shifting the responsibility to become self-reliant (or resilient) to the people. As also we have discussed elsewhere 
“[s]uch a transfer of responsibilities correlates to the neoliberal paradigm that directs the focus away from governmental political measures for changing structural problems towards the individual’s responsibility to finding solutions. Instead of measures of humanitarian and governmental institutions for people, contributions of people are prioritised” (Krause and Schmidt 2020)  
The focus on communities and social relations and networks in general can therefore be seen as a tool through which resilient and entrepreneurial subjects are constructed in a neo-liberal manner (Ilcan and Rygiel 2015). As an effect the character of the policy end the neoliberal framing represents a very powerful structure, which absorbs everything people do in the camp in order to cope with the conditions – sometimes even imposed by the humanitarian system as success and result of the policy itself. The challenges which are imposed by the humanitarian system or the national regulations are not addressed as despite of them - to put it bluntly - “it works”. Consequently through closing existing gaps people prevent the ultimate failure of the policy and are therefore stabilising and reproducing in effect. 
Yet, zooming out again to the question what role peoples practices play in regard to reproducing the camp, what this section has argued is that the everyday practices of people who are constantly coping with the conditions and structures they find themselves in, are establishing social linkages with those people they have constant access to – the other inhabitants of Kyaka II. By that they are not only facilitating the humanitarian policies, also indirectly by supporting peoples entrepreneurship, but actually through their everyday practices, embodied in social networks, inhabitants of Kyaka II become the social infrastructure maintaining the camp. Their social relations provide the connections and instances of interaction facilitating the transport of a common sense in and of the camp. Although their practices are pre-structured by the powerful frame discussed above and therefore might reproduce and stabilise the camp, the room to manoeuvre this policy also entails can lead to incremental change due to a new routine established without the direct involvement of humanitarian actors. In the following the analysis will be shifted to the social spaces of the camp which are the side-effect of the previous forms of interaction. Based on that a possibility of incremental change – or at least a direct and visible effect of their practices can be identified.

4. Social Spaces of the camp

In this chapter the structuring effect of the social placement of people within the camp will be discussed. For that guiding to this chapter is the question how information - as an aspect of (re)production - is distributed and incorporated into everyday routines? By exploring that the important role inhabitants of Kyaka II play in order to establish a village-based knowledge system is dismantled especially regarding its provision of access. 
Referring back to theory, in general interaction - and therefore the negotiation and transport of knowledge - of course is not a power vacuum but there are rules and regulations backed by resources which are effective without having to be present at daily interactions. It is therefore not only the human counterpart which is relevant but actually the placing and positioning of a person which pre-structures the rules and regulations at place (lit). Accordingly social positions do change, depending on the context of interaction what implies that actors do have access to varying stocks of knowledges which are suitable for different occasions. For the everyday practices it is relevant with whom direct interaction takes place on a daily level. As a basic starting point the camp is the territory on which people are placed and therefore represents a pre-condition for and from which on they establish social relations. This means that questions of proximity as well as presence and absence are of key and centres the body as “the locus of the acting self” (Giddens 1984: 41). Within social encounter – as focused interaction whereby the actors are recognizing each other and directing their actions towards each other (Giddens 1984: 72) the social positioning becomes most visible and important. Following that, this chapter starts by exploring the social effect of peoples placement in the camp as well as the spatial effect of established social relations. 

Placed in Villages 

"The stories of refugees are so many, you may not handle them because you may have to write for days if you had to exhaust them.”[footnoteRef:48] [48:  Refugee man from Burundi, EED, 08. July 2017, Mukondo, Kyaka II] 


With this quote, this man from Burundi challenged the practice to portray refugees as a homogeneous collective which can be satisfactory summarized under a collective umbrella. Whereas heuristically refugee camps constitute artificial places in which formerly unrelated actors come together under the premises of the international refugee regime, scholars also have pointed out the people are not arriving without their own history, identity, values, beliefs but they also remain tied within social relations, based on shared identity markers, such as religion, ethnic identity, language, nationality, gender etc.. Above all this means that the homogenously imagined group “refugee” is internally fragmented and differentiated and their heterogeneous networks are growingly acknowledged by research, focusing on respective groups, just to name some studies e.g. the somali diaspora (Horst 2006), burundian young men (Turner 1999), Congolese refugees in Uganda (Clark-Kazak 2014, Lyytinen 2017, Boer 2015) and many more. In this section however common markers of identity, such as nationality, ethnicity, tribe, gender etc. are neglected in favour of the practical placement of people and the social repercussions of it. 
Although social networks often exist previous the flight, there are also people arriving in Kyaka II without previously established ties. Yet, even when arriving alone, people become part of new social networks and are positioned in relational figurations. As such a camp can also become a social space and is constituted as “mutually constitutive relations” (Abourahme 2015: 200). This fragmented figuration of people with a different past, yet a shared presence becomes rearranged in refugee situations. This means that naturally a village order is established, with people taking on certain roles, sometimes linked to the profession (the priest, the healer, the shop owner) but also regarding certain hierarchical functions either elected (chairman), employed (intermediary), given with age or gender (elder etc.) as well as religion etc. This internal differentiation will not be discussed in this project, but instead assumed as common sense, also referring to findings in regard to local micro-structuring within the camp (e.g Voutira and Harrell-Bond 1995, Bochmann 2018, Turner 2005, Krause 2018). However, what this chapter links to and builds on is the acknowledgement of village structure as very important for structuring peoples everyday life and positioning. By identifying a village-based knowledge system the social interaction among refugees in the villages can be identified as crucial means of reproduction instead of only perceive it as subordinated to humanitarian structures and therefore not further relevant for the reproduction of the camp. It is however less a question of possible trust and belonging among refugee communities (see e.g. the debate Voutira and Harrell-Bond 1995, Kibreab 1999, 2004), but very much the practical going on which depends on the people one interacts with daily. 

Although entering Kyaka II as a refugee entails interaction with humanitarians, it also marks the beginning of an everyday life in the villages. The villages are often situated in a distance to the offices, so that some people are barely in contact with the organisations on a regular basis. In theoretical terms, the possibility to transport specific knowledge is therefore limited and takes increasingly place in the villages as place of everyday ordering. To become a member of a social world implies to get access to a shared stock of knowledge and meaning of this world. Newcomers of Kyaka II therefore have to learn not only the humanitarian procedures but also have to dive into the villages common sense. That this knowledge is linked to the actual place is emphasized by one of the interpreters, describing the difficulties of translating between people coming from outside and the camp inhabitants:
“By then the REC they were coming with interpreters from Kampala. They brought people who don’t know the nonverbal expression of those people. Although they might be Congolese the setting is still completely different because they would not know the setting here – like where kaberogota is […] So they will come the Uganda net teams who don’t understand like the syllabus of the languages which are spoken in the communities. So when they did asking refugees you will find like this people being rejected.[footnoteRef:49]  [49:  Interview with male congolese, isreal, 18.06.2017] 

He described hereby that it is not sufficient either to share the same language, nor to share the location and the respective local knowledge – as for instance the knowledge about the different villages in the camp. What he rather hints at, is a particular village-based knowledge which is the conglomerate of the shared location, shared language as well as a shared social positioning in the camp. 

As the quote demonstrates this village-based knowledge is rendered irrelevant for the humanitarian procedures. However, for navigating within the villages it is of key as it enables a communication based on a shared meaning, at the same time reassuring ones membership. Nicknames for people in the villages such as ““the grandmother”, “the healer” etc. are only one of those markers and their use represents an alternative social mapping which emphasises markers of differences rather than homogeneity. It also provides a factual orientation as the healer refers to support in health issues etc. The same applies for alternative village names and topographical markers which is discussed more deeply in chapter xxx. With increased time of living beside each other a corpus of shared knowledge evolves. This goes so far, that people have described that they could now pass as “Ugandan” or “Congolese”, in interaction with officials, as the constant interaction provides them with knowledge they can even inscribe in their habitus: “You learn it. You learn it at the places”[footnoteRef:50]. Hereby it is not only the “what” which has to be learned – the right names etc. – but rather this expands to a general way of communication and habitus. As a researcher coming from an external background I stepped multiple times over the barriers of mis-communication. Whereas I discussed these examples as a reflection on methodologies (xxx), the fact that people just didn’t mention their activities (e.g. alternative healing practices) because I did not point at it directly, demonstrates that much of this information is perceived as trivial and normal and doesn’t have to be communicated directly and is therefore often missed by external actors.  [50:  Interview with female Rwandese, 20.11.2016, Byawakundo] 


To have access to this alternative knowledge system is not only rhetorically important but it also entails a negotiation of positioning within the villages. It is therefore the interpersonal relations which positions someone within the lines of mutual recognition and therefore affects the immediate social relations. The moment of being allocated a plot of land and being placed inside a village calls for processes of social calibrations, adaptations and rearrangements. Hence, the reception can be very different. Whereas some narrated that they are friendly engaged with the neighbours and even learn new languages and/or customs (lit), for others their reception was linked with violence, when they experienced conflicts with their neighbours, for example due to land conflicts (lit). The reception is not automatically linked with a shared background. For some, their community from their regions of origins provided protection and support (lit), whereas for others they deliberately moved away from them, fearing judgement or aiming for a higher integration with Ugandans (lit). 

How people navigate within very different stocks of knowledges can be demonstrated with the example of witchcraft. Not aiming to go into the discussion of witchcraft in general it is hereby only treated in the sense of Evans Pritchard as “means of expressing and discharging tensions between people within a particular social structure” (Stewart and Strathern 2004: 3). The existence of witchcraft therefore displays a conflict and an irritation with the externally decided placement. A mother who had experienced a violent conflict with her neighbours upon her allocation of a plot of land described how her son got sick, malaria said the hospital, witchcraft she said, yet careful considering her actions:
“I didn’t tell them that it is witchcraft. Those were only thoughts of my heart that this problem is there because of the problem with my neighbours. Because in medical they don’t believe in witchcraft. So they cannot say that this is witchcraft. Even if you tell them they would not believe. Even me, I used to live in a town and I never encountered witchcraft. But now I thought about the problems and thought it might be witchcraft”
This anecdote is interesting in two ways. First it demonstrates the women’s adaptation to the new context as she encountered witchcraft for the first time in the camp yet recognized it immediately, her knowledgeability of different stocks of knowledge’s as well as her capability to choose the right one with the different actors. Second, it also describes the interdependence between both ordering levels – within the villages by its inhabitants and within the camp by the power of relocation exercised by OPM. The women of this anecdote further went to OPM, stated her experienced threat. As a result she was relocated to a different village which brought her son relief, as he is now recovering. An authority figure described that that they are relocating people for security reasons when they complain about witchcraft because it means that “the community is not pleasant to the individual and even the life might be under threat”[footnoteRef:51].  [51:  Authority Figure, 10.07.2017, Base Camp] 

Whereas, the interrelation of both ordering levels will be subject for a later analysis, for the moment the existence of this village-based knowledge is of particular relevance. As membership into a particular group entails shared “repertoires of interpretation and practice” (Zifonun 2016: 27 own translation) the access to a specific set of knowledge also provides access to social relations which can then be converted into actual benefits which will be discussed in the subsequent section. 
[bookmark: _Hlk50716032]
Placed as Neighbours

Whereas for this women her neighbours posed a serious threat others described that the absence of neighbours made them vulnerable, for example when people complained that they received a plot outside the villages with no immediate neighbour to help them (lit). Others described their effort to establish social ties to their neighbours (lit). For instance people described that they have converted their religion in order to be part of the nearest religious community[footnoteRef:52]. Overall it seems that living in a village in good terms with neighbours is of key for coping with the situation in Kyaka II as the multiple statements of mutual support among neighbours demonstrate[footnoteRef:53]. Accordingly being placed in a village provides the first access point to the closest and immediate support network.  [52:  Focus Group Discussion, young men, 24.11.2016, Sweswe]  [53:  among others Business woman from Burundi, EED, 14 June 2017, Kyaka II, Congolese chairman of the mosque, 13.11.2016, Bukere, PSN from Eritrea, 13.11.2016, Bukere, single father, Congolese 19.11.2016] 

Based on peoples accounts, the actual everyday life in the villages builds on the cooperation with others. For instance the fire in the kitchens are often lit by sending the kids to a neighbours house with already an ongoing fire who then provide members with what the fire is then easily lit.[footnoteRef:54] Also some of the heavy labour can only be exercised with the help of others, which will be more thoroughly discussed with the example of construction in chapter xxx. Consequently many people described their neighbours of key. Especially because of the immediate effect as well as adequate timing of their help. For instance they immediately know when someone is in a hospital, or when the salt has run out. The reciprocity of neighbours is of immediate effect, as the routines of everyday life are often exercised in synchrony and the daily challenges of the other well known.  [54:  conversation during the transect walks with inhabitants of Mukondo] 

Support therefore rests on mutual recognition – either realized through experienced or expected reciprocity or by assuming a shared experience and positioning. This differs from the bureaucratic measures of including people into support and therefore provides an important gap-filer for those who are not part of the humanitarian support scheme, either due to their still pending asylum procedure, due to a rejected status or withdrawn status, as well as reduced rations. Whereas the humanitarian support is only provided with the respective status, the social support in the villages aimed especially for those without a legal status. By that they are linking people together, not by the bureaucratic notion but instead by an assumed commonality – which is not acknowledged by the bureaucratic system. 
We have a close community. We actually have many tribes in congo but here they are mixed together. But one thing which brings us together is the word “refugee”. Because when you are called refugee and you meet another fellow refugee if you want or not you have to love him or her. Just like that. We have to take him as fellow refugee. So that word refugee is making us come together[footnoteRef:55] [55:  20161111_youthcenter coordinator_Base Camp] 

Accordingly people attributed their motive for helping to the shared experiences, for example having been through the same challenges as this woman narrates “I know the feeling of being hungry and as I understand their position I cannot leave them alone”[footnoteRef:56]. To have been through the process of arriving in Kyaka II without any help is often remembered as a painful which triggers support for others as this men explains his regular help out of his shop for people living in the close by reception centre: “Because I was passing that life also. So you give them a kg rice and 1kg posho and a soap”[footnoteRef:57]. Some also emphasise the need for reciprocity because they had experienced support when they arrived in Kyaka II[footnoteRef:58].  [56:  Congolese Mother and Son, 24.11.2016, Sweswe]  [57:  Rwandese Businessman, 13.11.2016, Bukere]  [58:  Focus Group Discussion, Womans Group from Mukondo, 23.11.2016, Base Camp] 


What is important here is that the foundation of this support lies in the mutual recognition of each other as “refugee” or as “neighbour”. This mutual recognition is much more influential than the legal status provided by the offices as it determines the social capital in the villages. For instance credits are provided when people are known and have proven trustworthy. Support is provided when people know the persons condition and that it is needed, which sometimes departs from the official determination of “neediness”. Neighbours described their reciprocal support as a common sense as they “rely on the help of others” (lit). The actual behaviour in the villages is therefore on an everyday level much more influential for the social integration than humanitarian policies. It is therefore easily imaginable that these social structures do contribute to a differentiation of the different villages in the camp. 

Placed in Networks

As a consequence of shared routines new social networks can evolve, based on the shared experience of being a refugee, something which was called by Gaim Kibreab as „morality of cooperation“ which he identified in a refugee camp in xxx in which after a first chaotic period the social structure seemed to be characterized by “mutual trust, respect and cooperation” (Kibreab 2004). 

Referring to the above the actual placing has an impact as it determines the immediate social contacts and therefore facilitates or hinders the entry into social networks at a certain place as it determines the neighbourhood. Whereas social networks don’t have to be located geographically (see e.g research on transnational networks) in the setting of the camp there is a specific importance for those people around, as first aid instance. The importance of social networks and communities resonate debates about the role of social support systems for refugees. Scholars note that such support networks are crucial for refugees’ wellbeing and self-sufficiency, occurring in various forms including close social circles such as family, friends and neighbourly relations (see Hutchinson and Dorsett 2012: 60, Gladden 2012: 182f) as well as institutions such as religious groups or shared cultural backgrounds (Ager et al. 2015, Hussain and Bhushan 2010). Summarized under “social capital” social networks are crucial to mobilize strategic resources and are thus the “product of social investment strategies” (Bourdieu, 1986: 251). Indeed “Social networks are the locus in which different forms of capital are converted into each other. However, not all refugees are able to manage and benefit to the same extent from these opportunities” (Iazzolino 2020: 9-10). Often specific benefits are then distributed among those who are part of this network, which renders the social relation in the villages of key. Thus social networks translate into social capital relevant to mobilize strategic livelihood resources (Betts et al. 2014, Schmidt and Krause 2019).
In the case of Kyaka II there is a variety of different social networks in place. There exist various forms of social networks which range from loose associations (such as friendship, neighbours, church communities etc. to institutionalized groups with a codified structure and which are partially registered as NGOs in Uganda. Without going yet into detail about the peculiarities of these groups (this will be done in chapter xxx), it can be stated that groups are formed to counter the various gaps, people find themselves confronted with as a refugee in the camp. There are psycho-social groups, agricultural cooperatives, shared cattle farming, communal businesses, saving groups etc. Which group is available is also a matter of  placement, as being placed in a receptive neighbourhood often provides important entry points into these groups. Yet the placement is also influential due to the different socio-economic structure of the villages which affects ones own livelihood strategies. This means on the one hand, the social relations within, for example when people refer to their village as a “close community where we help each other” (lit), but also the socio-economic embodiment, as being located at the economic centres provides people with more potential customers and makes the establishment of a small business more likely. 

Linking these findings back to theory the various forms of social networks can be grasped as the consolidation of formerly loose contact points (often opened up due to neighbourly relations) and therefore contributes to social landscaping. The ongoing and routinized interaction between members of networks, often due to a pure need to cooperate, contributes to a stabilizing of connections between people in the camp. It is through those stable relations and regular interaction that relevant information is provided in the camp as well as resources are transported. 

5. Conclusion

What this chapter aimed for is to explore the role people (and especially the relation between them) play in the (re)production of the camp. The arrangement of Kyaka II, although in its institutionalized form implies certain social positioning of refugees actually places them in a position which represents a mismatch between the social expectations and the conditions they find themselves in. This mismatch calls for processes of social calibration. These calibrations can not freely be chosen but instead people in Kyaka II have to close elementary gaps of basic needs, which pre-structure their practices accordingly. However, these needs pushes them closer to other inhabitants as establishing stable social relations in the villages are of utmost importance for the everyday life in the camp. 
By following social networks, their (re)producing effect becomes obvious, as by transporting information or goods of assistance they are stabilising the camp structures by closing elementary gaps. However this transport relies on the establishment of an alternative social worlds, as the mutual recognition as being a refugee, or a neighbour adds to the quality of linkages. In other words, when information is shared by a trusted person it is much more likely incorporated into routines. This trust is not only gained by sharing the same legal status but it is a conglomerate of shared experience, meaning, interpretations and mutual recognition. The camp authority therefore depends on the reproduction of such an alternative space if it wants to rely on peoples closing abilities. This resonates with the reproducing effect of hierarchically stacked spaces based on asymmetrical resources but also their transforming potentials.
Hence, there is an element in planning and intent in this separation which calls for Lefebvres ([1974] 1991) idea of “representation of space” highlighting the asymmetric access to space-shaping competencies. Although certainly the planning competencies lie with the national and humanitarian actors, the degree of control of the everyday is rather limited. Indeed the case of Kyaka II is then interesting because it can be characterized by a certain attitude of “letting go” by the authorities, similar to a city, as they are only regulating the everyday practices of refugees in limited ways. Therefore similar to Simone (2004) who identified room to manouvre for the city inhabitants of Johannesburg in a “relation of non-relation” (Simone 2004: 409) to the authorities, also in the camp this non-relation enables a multiplicity of connections within the assigned space, enabling “to do something different in and with the city [respectively the camp] than is specified by these domains of power while, at the same time, acting as if one remains operative inevitably only within them” (Simone 2004: 409), referring to Michel De Certeau (1988) tactics which are however crucial for the reproduction of the very structures restricting them. There is a therefore a dialectic interdependency in the relation between the shared humanitarian space of Kyaka II and the space of and in the villages. 

This chapter has provided the foundation to further explore in the following chapters the possible deviation of knowledge and practices which are transported by and through village-based relations. Yet, regardless of the wider implications and interpretations what this chapter has demonstrated is that people are playing a crucial role in (re)producing the camp, as they are embodied in social relations, which as linking chains are weaving (by transporting a shared common sense) the camp together also in absence of humanitarian actors. 
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